GRANTHAM MERES LEISURE CENTRE

CUSTOMER FORUM MEETING

WEDNESDAY 17 MAY 2011

MINUTES
PRESENT:
Chris Pryke

-
Leisure Connection




Teresa Wilk

-
Leisure Connection




Sharon Haythorn 
-
SKDC




Maggie Davis

-
SKDC




Mel Fulcher

-
Life Saving Club




Rod Tyler

-
Badminton Club



Karen Smith

-
Grantham Swimming Club




Darren Smith

-
Grantham Swimming Club
	
	ACTION

	Leisure Connection News
· Timing of Forums is being varied to try to give everyone a chance to get to a session.  Any suggestions on this would be welcome.

· New lamps are to be installed in pool area and yellow lighting across seating area

· Ant problem on poolside has been cured
	

	Customer Feedback
Badminton
· Badminton nets are not in a good state at the TTC – Chris will arrange replacements

· Club happy with lighting in TTC and state of hall

Swimming

· Positive feedback from Grantham Lifesaving Club – everything going well

· Grantham Swimming Club have had the best season ever and extra sessions at centre have helped
· GSC – are raising funds to purchase an electronic display board with help from SKDC and LC has offered bar for fund raising and meetings 
· GSC has applied to Kelloggs
· Chris awaiting information re Big Splash advertised on TV to find out more about it
· GSC working with Lincoln Vulcans to hold future galas here.  

· GSC asked who would be responsible for the repair of diving blocks – would be SKDC and LC


	CP


