TERNS AND CONDITIONS OF MEMBERSHIP
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GENERAL TERMS

In these terrs and conditions. the fallowing definitions apply:
“Admin Fee” means an administration fes and any appficable
joining fee as set out on the attached Membership Application
Farm.

“Contract” means a contract between Leisure Connection
Limited and the Mernber, the terms and conditions af which
are sat out in the Membarship Application Farm.

“Harpers”, "Leisure Connection”, “our”, "us” and “we" means
Leisure Connection Limited.

“Member', "you" and "yaur" means the member named on the
attached completed and signed Membership Application Form.
“Membership" means rmermbership of the Harpers facilities
operated by Leisure Connection Limited, through which access
t0 the Harpers gyms is granted to the extent provided on the
Membership Application Form and defined in these terms and
conditions.

"Membership Application Form” reans the membership
application form completed and signed by the applicant,
‘Membership Fees” means the sums payable by you to Leisure
Cannection Limited as consideration for the granting of the
Membership pursuent to this Contract, as detalled in your
Membership Application Farm and being payable )] monthiy for
Moenthly Memberships, (i) by way of a one off instalment for
Fixed Term Memberships, or {iil] by manthly instalments for the
Annual Membershp ar Two Year Membership [as appropriate).
“Membership Pariod” means the duration of the Membership,
as datailed in your Mernbership Application Form and being in
accordance with (i) Clause 3(a) for Fixed Term Membarships,
(i) Clause 4(a} for Annuat Memberships, {ii) Clause 4id) for
Two Year Memberships or (iv] each subseguent month for
Monthly Memberships.

“Monthly Membership” means a Membership as detailed in
Clause 5.

“Fixad Term Membership® means a Membership as detsiled in
Clause 3.

“Annual Merbership” means a Membership as detailed in
Ciauses 4(aMc).

“Two Year Membership” means a Membership as detaiied in
Crauses 4[dHF.

Membership is subject to the terms and condidons of this
Contract a5 smendad from time to time.

WMEMBERSHIP APDLICATION FORM

All types of membership require the relevant Membership Fees
and an accurately completed Membership Apphication Form,
including the direct debit instruction, which is only used by us
i1 accordance with your chosen bype of Membership. Subject
to clause 15, the Admin Fee is nonrefundable. These Terms
and Condttions apply to your Membership.

Membership is for an individual facifity or location. This may be
exiended to national memBership, eatitling the member to use
any Harpers facility in the country for an extra payment as
deiined in the cureent pricing schedule.

FIXED TERM MENBERSHIPS

Fixed term Mernberships are offered at Leisure Connecticn's
ahsolute discretion and are for the Membership Period stated
in your Membership Applicazion Form. Payment for a fixed
term Membership must be made in full at the start of the
Membershis Pericd.

Mo refunds are paid on early termination of fixed term
Membership (this does not atfect your statutory rightsi.
ANNUAL MEMBERSHIBS AND TWO YEAR
NMENMBERSHIRS

Annual Memberships are for an initial Mermbership Periad of
12 manths and are offered at a discounted rate to that paid in
relation to monthly Mernberships or fixed term Memberships.
Paymens for an annuat Membership is in 12 equal manthly
Instalments made by direct debit on or sbaut the day in each
rmanth specified in your Membership Application Form. Clause
Bta) will apply to any autstanding Membarship Faes.

Annuat Membership requires an Admin Fee together with 3
pro-rated Membership Fee far the month in which the
Membership commences, if relevant. Subject to clause 15
betaw, the Admin Fee is not refundable.

VWhen the initial Annual Membership Period expires, your
Mermbership becomes a monthly Membership and we will use
your direct debit instruction completed at the time of joining to
callect future monthly payrents. If you are not already making
monthly payments for your Membership, your first payment wil
be dug on the expiry of the annual Membership Perind, unless
you give us natice in writing to caneel your Membership at
least 1 month prior ta the end of the annual Mermbership
Perind.

Two Year Memberships are for a minimurn Merbership Period
of two {2) years and ars affered st a discounted rate (as
notified to yau by us) to that paid in relatian to Monthly
Memberships, Fied Term Memberships or Annual
Memberships. Payment for a Twe Year Membership is rade
in full 24 equal monthly instalments made by direct debit on ar
about the date in 2ach moenth specified in your Membership
Application Form. Clause 6{a) will apply te any outstanding
iembership Fees.

Two Year Memberships require an Admin Fee together with a
pro-rated Membership Fee for the month in which the
Mernbership commences, if relevant. Subject to Clausa 15
below, the Admin Fes is not refundable.

When the Membership Period expires. your Mermbership
becomes a Monthly Marnbership and we will use your direct
dehit instruction carnplated ab the time of joining to callzct
furure monthly payments. If you are not already making
monehly payments for your bMembership, your first payment will
te due on the expiry of the Mernbership Pariod, unless you
give us nobice in writing to cancel your Membership at least 1
months prior to the end of the Memnbership Periad.
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MONTHLY MEMBERSHIPS

Monthly Membership requires an Admin Fee together with a
pro-rated monthly Membership Fee, if relevant, Subjece to
clause 15 below, the Admin Fag is not refundable. Monthiy
paymenis of the Membership Fee are made by direct debit on
or about the day of each month specified in your Membership
Appfication Form.

You may terminate your manthly Membership on giving 1
month's notice of Lermination in writing to the Harpers faciity
at which you joined as @ member such notice to begin from
the and of the manth in which the written natice is given.
Your monthly Membership will be renewed automatically by us
on a monthly basis. if you do not intend to renew your
Membership you must give us at least T month's prior written
notice of this. Upon termination you wilt ke respansible for
cancellation of your Direct Debit arrangements. If there is stil
& balance of money dug to us you must pay it immediately.
MEMBERSHIP FEES

We will take reasonable steps to contact you b0 discuss
alternative forms of payrent if your direct debi is returned
unpaid by your bank or building society.  Your Membership
Application Forny includes & request for your credit card
detais, your signature on the direct debit mandate is taken as
unconditional and irrevocable authority ta us to debit the
account without further notice to you. 1f we are unable to
contact you, or you are unable or unwiling to pay the sum
unpaid by your bank building society we shall be entitled to
abtain separste payment fror your cracit card. W will give
you 7 days’ writen notice of our intention ta take such
payment ta enable you to make alternative payment.
arrangements. At the end of this 7 tay period, we will be
entitled to take payment from your credit card withous further

‘notice.  All charges or interest you may incur from your credit

card provider as a result shall be your sole responsitiity and
you hereby agree o indemnify us against alf and any losses,
BXDENses. Claims, actions, damages, fings or liabilities including
legal costs, arising directly or indirectly as a resull of paymant
being made by your credit card as a result of any direct debit
being returnad by your bank or building scciety. We wil refund
the surn deducted from yaur credit card in the event that yaur
bank or building society subsequensly pays any direct debit
previously returned to us 85 being unpaid. If you are unable or
unwilling to provide us with a seperate credit card mandate
then at cur discretion we can request that yau pay a depasit
equal ko 30 days' Membership on joining snd this deposit shal
be retained by us to cover the period of 1 month's notice
should you terminate your Membership.

If you zanced your Membership, you will need to pay the Admin
Fee again upon renewal.

Memberships Fees must be paid in accordance with these
terms and conditions regardless of your level of usage of the
facilities {this dozs not affect your statutory rights).

All Membership Fees may be subjest to periadical review but
vig will give you B weeks’ prior written notice of any change
“ou will be entitfed to cancel your Membership st any time
beiore the increase comes into effect if you give us at least
roonths notice in writing of your intention to do so.

You may only have accass to and use of the facilities if all your
payments to us are not in arrears.

Family Memnberships cease immediataly for any children
reaching the age of 18 years and they must transfer to a full
adult Membership if they wish ta continue Membership.
MENBERSHIP CARDS

You will be issued with & Merrbership caed, which remains the
praperty of Leisure Connection Limited. |t must be returned
immediately on termination of your Membership,

Your Membership card must be presented to our staff at
receqtian on each visit ta our facifities before using them and
upon request at any time by our staff. If you cannot praoduce a
Membership card to us you can be allowed to use or have
access to aur facilties on payment of an addiional fee as
defined in the current pricing schedule. Yau must nat loan
your Membership card or permit its use by anyone elsz. Any
loss of Membership cards must he reported o us immedrately.
There is an administration charge of £5 per replacermnent card,
AT HOME NMEMBERSHIR

The At Home Membership allows you to suspend full
Membership provided thet it is dug to ilness, injury or
pregnancy and is at the Manager's discretion. A payment of
£5 per Member per marnth is payable, when it is activated.
The At Home Membership optian can only be considered if you
give us at least 1 month's notice in writing before it is
required.  You may revert back to your previous Membership
level upon payment of the appropriate fee and reinstatement of
regular payment arrangements for the applicable rate at that
time.

USE OF EQUIPMENT

In the absence af any negligence or breach of any other legal
duby by our staff, the use by you of any of aur equipment or
faciiuies is entirely at your own rigk.

We provide regular induction classes eplaining the safe and
proper use of each kem of equipment and members must take
an induction class upan joining.  You must not use any
equipment uniess you are satisfied that you are competent ta
do sa and you must use the equipment or facifties safely and
properly, without causing any risk of injury £o yourself or
others, or darnage to any property. You may be responsible
for any injuries or damage caused by you.

We will not he responsible for any loss or injury to you to the
extent that it is caused or cantribuied ta by your unsafe or
improper use of the equipment or any of the facifities.

\Wa reserve the right to refuse access to the facilities and
suspend your Membership at any time if you act in a way that
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may cause offence or distress to others; any risk of harm or
damage:; any risk. in aur apinion, to anyone's health, including
yaurs; or if you fail to use enquipment safely and properly ar as
instructed by aur staff,

. VALUABLES AND LIABILITY

In the absence of any negligence or breach of any legal duty,
we shalt nat be respansible for or liable to you for any loss of
or damage to your possessions which are not locked inta the
one of the lockers provided. You wall not place any cambination
of iterns warth more than £100 into a lacken It is your
responsibility to check that a Incker is properly locked and
secure before leaving your possessions in it You will be
regponsible for any loss or damage to your poasessions to the
extent that you have not carried out your duty to check and
secure the locker used and have plaged items worth mare
thar £100 ints the focker. We will be responsible for loss ar
damage w0 yaur possessions (Up t0 @ maximum valug of £100)
whilst they are in @ secured and lacked locker, but only if we
have bieen negligent or breached any ather legal duty that we
have to you.

Wa will endeavour to ensure that the equipment and facilities
are available during the advertised apening hours. We do not
accept any liability for nor-evailability of specific faciities where
the circumstances giving rise to such non-availabitity are
beyond our contrel and we will use our reasonable endeavours
Lo rernedy or replace the unavailable facilities.

UPGRADE /DDOWNGRADE DF MEMBERSHIP

You may change your type of Membership if you give us at
least 1 manth’s weritten notice of your intention to do so and
pay any applicable fee. Not applicable for Annual
memberships.

BOOKINGS

You are advised to book with our staff at reception to
guarentee your place for any gy or fitness class, You must
give 48 haurs notice if you are unable ta attend the session or
the current fee for that session, at our discretion, may be
payable.

ANENDMENT OF MEMBERSHID TERMS AND
CONDHTIONS

We may from time to time amend these terms and conditions
and we will give you at Ieast B weeks' written natice before
doing go. If you do not find these changes acceptable to you,
yau may terminate your Mermbership price ta the amendment
coming into effect by giving us at least 1 month's notica in
writing.

CHANGE OF MEMBER'S DETAILS

You are responsible for providing to us any changes ta your
detalls including change of name and address immediately
upon the changes occurring. I any changes require a new
direct debit arrangemant you must inform us af the new
crcumstances and complete a new direct debit instruction,
TERMINATION AND REMEWAL OF MEMBERSHIP

if you wish to terminate the service offered by us for any
reason within the first 10 days of bacoming a Member, you:
are entiled to a refund of the Membership Fees paid, subject
to your confirming within the 10 day pariod your mtention to
terminate your Membership in writing . Validated refunds wit
be paid within 28 days from receipt of your written notice, The
Admin Fee wili be retained in arder to meet the ressonable
costs incurred in processing your Mermbership Applicatian
Form and inducting yau a5 & new Member

We may terminate or suspand your Membership withaut
notice if:

fi} If you commit a serious or repeated breach of this Cantrack
or our rules of Membership snd the breach, if capable of
remedy, is not remedied within 7 days of receipt of a default
notice;

[} IF any part of your Membership Fee remains unpaid 30 days
after its due date for payment; or

(i} If you provide us with details which yau know to be false
when applying far Membership ar you change yaur details
without informing us of such changes and the false declaration
would have reascnably affected our decision to grant or
continue ta affer you Merbarship.

[Fwe terminate for any of these reasons, we reserve the right
to retain & proportion of the maney thet you have paid us
under this Contract ta cover any reasonable costs we have
incurred as & rasult. In the case of the early termination of
Annual Memberships we reserve the right to claim damages
for an amount equal £o the outsianding rmonthly instalments for
the unexpired period of the annual Membarship.

In the case of early termination of Two Year Memberships we
reserve the right to claim damages for an amount equal to the
outstanding Membership Fees applicable to the remainder of
the unexpired Membership Period. Cn early termination no
refunds are payable by us of eny Membership Fees paid in
advance by way af & one off instalment in refation to Annual
Memberships or Twa Year Memberships. This does nat affect
your statutory rights.

MISCELLANEQUS

Cur failure to enforce any of pur rights at any time end for
whatever reason wil not te deemed as a waiver by us af such
rights under this Contract.

Where a provision of this Contract is found to be invalid ar
unenforceable by any UK Court, that provision will be deerrad
to be deleted and such deletion will not affect the validiey ar
enforceability of any other remaining term of this Cantract.
We may assign or transfer the benefit of this Congract without
natice to you, provided that your rights under this Contract
shall not be prejudiced by such assignment or transfer.

This Contract Is subject to English law and the parties agree
that the English Courts have exclusive jurisdiction to deal with
any disputes arising in respect. of this Contract.

The Direct Debit Guarantee

This Guarantes is offered by ali Banks and Building Societizs that take part in the Direct Debit Scherne.
The efficiency and security of the Scheme is monitared and pratected by your own Bank or Building Society.
if the amounts to be paid or the payment dates change LEISURE CONNECTION LTD will netify you 30 working days in advance of your account being debited or as otherwise agreed.
if an error is made by LEISURE CONNECTION LTD or your Bank or Building Society, you are guaranteed a full and immediste refund from your branch of the amaunt paid.

You can cancel a Dirgct Debit at any time by weiting to your Bank or Building Society. Please also send a copy of the letter to us,




